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We are encouraging parents not to purchase a mobile phone for their children until they have completed their primary school education. As of September 2025 the Burrow School has implemented “Burrow is Better Phone Free” Initiative. The majority of our parent body has signed up this charter. 
1. Introductory Statement

1.1 The purpose of this policy is to inform all members of our school community about the appropriate use of mobile phones and smart devices at our school and to outline the procedures and processes of this policy.

1.2 This policy has been revised in response to technological advances, which has seen mobile phones and electronic games/devices/tablets/smart watches (fit bits, apple watches, V-Tech watches etc.) equipped with cameras, internet access and/or recording facilities being used inappropriately by children. 

1.3 This policy will address all guidelines, responsibilities and sanctions associated with possession of and use of mobile phones and other smart devices in The Burrow School. This policy will be revised regularly and as necessary, taking into account any issues raised by parties affected by the policy (including Staff, Board of Management, Parents) and any changes in ICT circumstances.

2. Definition

2.1 For the purposes of this policy, the terms “phone” and “smart devices” include:

(a) a device that can connect to a mobile network, Wi-Fi or internet service;

(b) a device that can make voice/video calls or send and receive text/video/voice messages, sound/video recordings and any other digital or other communications of any kind;

(c) a device that can take photographs/videos or connect to social media apps and services.

2.2 For the avoidance of doubt, this includes but is not limited to all types of phones, tablets, smart watches, music players and any other such devices.

2.3 Please note, discretion exists with the Board of Management to cover the fact that technology is constantly changing. We as a school cannot provide an exhaustive or explicit list of future electronic games and devices. The guiding principles of this policy are student and staff safety as well as the promotion of learning.

3. Responsibility for implementation of this policy

It is the responsibility of the Board of Management to write, approve, adopt, and review this policy as per its review frequency requirements. It is the responsibility of the principal to ensure its day-to-day implementation within the school.

4. Aims

This policy aims to:

4.1 inform all members of our school community about the appropriate use of mobile phones and other smart devices at our school;

4.2 develop and maintain a policy statement specific to the needs of the school in relation to the use of mobile phones and other smart devices on the school site and while on school related outings whilst ensuring the benefits that they provide such as increased safety on the way to and from school can continue;

4.3 ensure that potential issues involving mobile phones and other smart devices can be clearly identified and addressed;

4.4 provide school personnel with guidelines and instructions for the appropriate use of mobile phones and other smart devices on the school site and on school related outings.

5. Scope of this policy

5.1 This policy applies to all staff and pupils of The Burrow School. We expect that visiting staff and volunteers will also comply with this policy.

5.2 This policy should be read in conjunction with the following school policies as they provide further context and clarification.

(a) Child Protection Policy

(b) Code of Behaviour

(c) Anti-Bullying Policy

6. School Procedures

6.1 The use of mobile phones, tablets, smart watches, wearable technology or similar devices by children who attend the school is not allowed while the children are in the care of the school staff, while at school, on trips from the school or involved in extra-curricular activities. 

6.2 Devices that are found in the school must be handed in to the School Office.

6.3 Children who need to contact home during school hours should ask their teacher to use Aladdin to send a message to their parent/ guardian or arrange for a call to be made by the school secretary.

6.4 Parents are reminded that in cases of emergency, the school Office remains the first point of contact and can ensure that your child is reached quickly, and a message passed onto them.

6.5 The school accepts no responsibility for pupils who lost or have their devices stolen on the way to or from school or for replacing lost, stolen or damaged devices while in the care of the school.

7. Guidelines for Children

7.1 As a general rule, pupils are discouraged from bringing mobile phones or other smart devices to school. However, the Board of Management of the school recognises that parents may wish or need to have mobile contact with their children before/after school hours. It is therefore not practical to totally ban mobile phones and smart devices from school premises. However, there is a need for regulation of their usage by pupils and the following describes these procedures.

(a) Parents must complete the Burrow Mobile Phone/Smart Device consent form.

(b) If, at the request of their parents, a pupil brings a mobile phone or smart device to school, it must be switched off / on “school mode” and remain in their schoolbag for the duration of the school day and including after school activities if they are attending.
(c) Pupils are forbidden to switch their phone or smart device back on until they leave the school grounds after school. This includes any after-school activities/clubs on the school premises.

(d) Pupils should mark their phones/devices clearly with their name.

(e) It is strongly advised that pupils have passwords/pin numbers to ensure that unauthorised phone calls cannot be made from their phones. These pins and passwords must be kept confidential.

(f) If a teacher or staff member has a suspicion that a mobile phone/smart device has unsuitable material stored on it, the pupil will be asked to hand over the phone/device to the teacher or the school principal. The pupil’s parents will be contacted and will have to collect the device from the school.

(g) If a pupil is found to be using their phone/device during school time the phone/device will be confiscated immediately and stored for safekeeping in the school safe. The pupil’s parents will be contacted and will have to collect the phone/device from the school after the confiscation period.

(h) Pupils who use mobile phones/smart devices to bully other pupils, to send offensive messages, to send offensive/inappropriate images or to make offensive calls will face disciplinary actions as per the school’s Code of Behaviour The school has a strong Anti-Bullying position on these matters.

(i) The same applies to pupils who take unauthorised photos or recordings of other pupils or staff members using a mobile phone or smart device.

Please note that any school tours or trips are considered a normal school day and the same rules apply. Parents may contact the school office about any matter regarding their child while on a school trip.

Parents are required to ensure that their children understand the contents of this policy.

8. Exceptions

8.1 Exceptions to the policy may be applied during school hours if certain conditions are met, specifically:

(a) learning-relating exceptions;

(b) health and wellbeing-related exceptions.

8.2 Learning-Related Exceptions

	Specific Exception
	Documentation

	For students for whom a reasonable adjustment to a learning programme is needed due to an additional or special educational need.
	Agreed between class teacher, SET teacher and parents and recorded in Student Support file


*These devices will have been sanctioned and purchased through the NCSE Assistive Technology Scheme.

8.3 Health and Wellbeing-Related Exceptions

	Specific Exception
	Documentation

	Students with a health condition
	Student Management Plans and Health Support Plan


9. Guidelines for Parents

9.1 When visiting the school, parents are asked to be mindful if taking photos or videos and not to share images of other children through email, social media or through any online communication platform.

9.2 Parents/Guardians are obliged to ensure that the school has their correct contact details. Any updates can be made via the Aladdin Connect app or can be emailed to the school secretary.

10. Guidelines for Staff 


10.1 As staff have significant responsibilities and must carry out demanding duties when teaching pupils, it is vital that they be engaged with pupils at all times during working hours. In this context, staff should be responsible in their use of mobile phones and where possible limit their use to times of urgency only.

10.2 The school recognises the advances in technology and is aware that a staff member may use their phone to implement classroom reward systems, or to hotspot Wi-Fi when there are internet issues etc... However, every reasonable effort should be made to use the school technology in the classroom, namely laptop and / or iPad.

10.3 Staff will on occasion relay urgent information to staff through a text message.

11. Work Calls

11.1 Calls to parents/guardians should be kept as short as possible. Where a lengthy conversation with parents/guardians is required, appointments should be made to meet parents.

11.2 Should a teacher need to ring a parent re. illness/behaviour, supervision of the class should be arranged so the call can be made to the parent(s)/ guardian(s)

11.3 Calls to other professionals and organisations should be made in consultation with the principal and classroom supervision will be arranged where appropriate.

12. Personal Calls

12.1 In general, personal calls should be carried out during break times.

12.2 In cases of urgency, a staff member should use discretion in making calls.

12.3 Incoming personal calls should be reserved for urgent matters.

13. Sanctions

13.1 Pupils who are found with their phones/smart devices switched on whilst on school premises or while on a school trip, will be dealt with according to the disciplinary procedures outlined in the Code of Behaviour. The phone will be removed and stored under lock and key with a parent/guardian being asked to collect it directly from the school principal.

13.2 Pupils who are found with their electronic devices switched on during classes will be dealt with in the same fashion.

13.3 The school will reserve the right to no longer allow children to bring a phone/smart device into school.

13.4 Infringements by Staff will be dealt with by the Board of Management in accordance with normal industrial relations practices.

It should be noted that it is a criminal offence to use a mobile phone/personal electronic device to menace, harass or offend another person. As such, if action as sanctioned by the school in this regard is deemed ineffective, as with all such incidents, the school may consider it appropriate to involve the Gardaí.

14. Ratification of the Policy

Parents and staff will be made aware via Aladdin that the policy is available to view on the school website. 

Appendix 1
In exceptional circumstances, when a parent feels that a child needs to have a mobile phone/ smart device with them in school, they must fill out the following form:

MOBILE PHONE CONSENT FORM

We are encouraging parents not to purchase a mobile phone for their children until they have completed their primary school education. As of September 2025 the Burrow School has implemented “Burrow is Better Phone Free” Initiative. The majority of our parent body has signed up this charter. 

Dear Principal,

I am writing to ask permission for my child/children:

(Name)_________________________________________________________________
to have a mobile phone in school. My child needs to have a mobile phone in school for the following reason:

__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
1. I understand that the mobile phone should be switched off and kept in the school bag at all times while on the school grounds.

2. I understand that the mobile phone will be confiscated if it is taken out of the school bag or if it is switched on during school time.

3. I understand that if a photo or video is taken on the mobile phone or the internet is accessed, this will be considered a serious breach of the Code of Behaviour.
4. I understand that the school accepts no responsibility for the loss or damage of a mobile phone during school time.
Signed (Parent) : ___________________________  
    Date: _______________
Signed (Principal): ___________________________
    Date: _______________

SMART DEVICE CONSENT FORM

We are encouraging parents not to purchase a mobile phone for their children until they have completed their primary school education. As of September 2025 the Burrow School has implemented “Burrow is Better Phone Free” Initiative. The majority of our parent body has signed up this charter. 

Dear Principal,

I am writing to ask permission for my child/children:

(Name):_________________________________________________________________
to have a smart device in school. My child/children needs to have a smart device in school for the following reason:

__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
1. I understand that the smart device should be on “school mode/class mode” at all times while on the school grounds, this includes attendance at afterschool activities.
2. I understand that the smart device will be confiscated if it is not on “school mode/class mode” during school time, this includes attendance at afterschool activities.
3. I understand that if a photo or video is taken on the smart device or the internet is accessed, this will be considered a serious breach of the Code of Behaviour.
4. I understand that the school accepts no responsibility for the loss or damage of a smart device during school time.
Signed (Parent) : ___________________________  
    Date: _______________
Signed (Principal): ___________________________
    Date: _______________
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